
DCoE Outreach Center
Do you have questions about concussion or more severe traumatic brain injuries, post-traumatic 
stress disorder or psychological health issues involving yourself, a loved one or a service member 
you know? Need to know what resources are available? Need help navigating military benefits?

You’ve come to the right place to find answers!

Welcome to the Defense Centers of Excellence for Psychological 
Health and Traumatic Brain Injury (DCoE) Outreach Center. 

The Outreach Center answers questions and provides tools, tips 
and resources about psychological health and traumatic brain injury 
around the clock, every day of the year for members of all military 
services (including the National Guard and Reserve), families, health 
care providers, military leaders and employers.

It is staffed by psychological health consultants and nurses with 
advanced degrees and expertise in psychological health and 
traumatic brain injury issues. All information and referrals are 
provided without charge.

You’ll never find answers if you don’t ask questions. Remember, 
seeking support is an act of courage and strength. You are not alone.

DCoE, part of the Department of Defense Military Health System, 
assesses, validates, oversees and facilitates prevention, resilience, 
identification, treatment, outreach, rehabilitation and reintegration 
programs for psychological health and traumatic brain injury to  
ensure the Department of Defense meets the needs of the nation’s 
military communities, warriors and families.

Available 24/7, Fast, Accurate and Confidential 
Information and Assistance by Phone or E-mail 

866-966-1020 Toll-Free  
resources@dcoeoutreach.org

Service Features:

•    Trained, professional health resource 
consultants with expertise in psychological 
health and traumatic brain injury, available 24/7

•    Information provided by phone, fax or e-mail 
•    Individual responses to your specific questions 

and needs

We Provide:

•    A trusted source of information on 
psychological health and traumatic brain  
injury issues and resources

•   Ability to refer callers to services and 
information provided by the Department  
of Defense, other federal agencies and  
civilian organizations

Who We Serve:

•    Service Members •    Educators
•    Families and Friends •    Support Personnel
•    Military Leaders •    Clergy
•    Clinicians •    Researchers
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